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How to Register for a Face to Face Course

1. In order to log in to the NSCB e-learning and face to face training you should enter via the link below. If you use any other method, you may be charged for your training. This link can also be found in a number of places on the NSCB Website:
https://northamptonshirescb.vctms.co.uk/ 
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2. Once you have logged in your screen will look something like the below. If this is the first time you have logged in please make sure you go to the ‘edit profile’ section and change your password to something memorable.
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This page is known as your personal dashboard. You will notice 3 tabs available to you, a brief description of each tab is given below:

	Active Learning – Under this tab will be any courses both e-learning and face to face that you are yet to complete or attend. Here is also where you will find evaluations once you have attend a course.
Completed Learning – Under this tab you will find details of all the courses both e-learning and face to face you have attended and completed. This is also where you are able to save / print your certificates (see our guide ‘How to complete the evaluation and print certificates’ for more details).
Requested Learning – This is the tab you need to sign up for e-learning courses and request a place on a face to face course. 


3. [image: ]Select “Course Request” to access the Directory



4. Once you have selected ‘course request’ you will be taken to the ‘Learning Directory’. Here you will find all of the courses both e-learning and face to face that you are able to sign up for.
Details of the type  of training – face to face or e-learning – can be found on the right of the screen under ‘Type’.  In addition, all e-learning courses have the pre-fix ‘Northamptonshire’.
To select a course simply click on the box next to the course.
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Once you have made your course selection please click ‘request course’ which will take you to the next screen.

Please do not select the ‘Check All’ option as this will select all courses both e-learning and face to face. This will also most likely involve your requests for face to face training being rejected by the Business Office.






5. The next screen will show you a preview of the course content including its objectives. Make sure you are happy with the course and details on this screen before selecting ‘request course’ where you will find course dates and venues.
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6. Please enter into the box shown your reason for wishing to attend the course. You should also enter a number on the associated costs (£) box that in the event of non-attendance will be used as a purchase order number to charge your organisation for your non-attendance. Failure to enter a number here will still result in your organisation being charged for your non-attendance using the details given on sign up. 
[image: ]
7. By selecting the ‘date’ drop down list you will find a list of the dates, times and venues this course is taking place. If the date you are looking for is not shown on the list this means that the course is already full. Some courses may also state ‘Not Specified’ as the venue, you are still able to book this course and will be advised of the venue once available. Once you have made your selection click ‘Submit Request’.
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8. The course you have selected will then appear in your ‘Requested Learning’ tab as shown below.
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You will notice that the status says ‘Awaiting Training Event Manager Approval’. This means that the Business Office needs to approve your request, this is often done 2-3 times a day so please be patient. Once your request has been approved by the Business Office you will receive an e-mail similar to that below and the course will move to your ‘Active Learning’ tab.
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9. Once your request has been moved it will be in your ‘Active Learning’ tab as shown below. Here you will be able to click on ‘Action’ which will take you to the course details and any documents relating to the course. This is also where the evaluation will be after the event.

Please not that you will not be able to print your certificate until you have completed the evaluation.
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10. Congratulations you have now signed up to attend a face to face training course. Please remember if you need to cancel your place this needs to be done through the system.  See our guide ‘How to cancel a place on a course’ for more information.
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the learning will not require authorisation which means it will appear instantly within your training record. If the leaming activity does require authorisation, it will be submitted in line
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Course Title
Learning from Serious Case Reviews

Description
Prior to attending this course practitioners should have read and be aware of the most recently published Serious Case Reviews from the NSCB which can be found on the NSCB
Website.

Course Objectives:
- Explore some of the issues raised in both national and local Serious Case Reviews

- How the lessons leamed from Serious Case Reviews can be transferred into your practice
- Changes needed to ensure best practice as highlighted in various Serious Case Reviews
- The emotional impact that Serious Case Reviews have on all those involved

This course is aimed at allprofessionals working with children or young people in particular those who may be involved in the Serious Case Review process or be in a position to
disseminate leaming to the wider workforce.

Please note that no refreshments will be available at this training. There may be the opportunity to purchase refreshments but this cannot be guaranteed for all venues.

Cancellation within 3 days of the event and non-attendance willincur a £50 charge.
Type

Face to Face Training
Provider

NA
Authorisation

No Authorisation Required
Creation Date

08-May-2017
Course Manager

Kevin Johnson
Cost
Modules

This course does not contain any modles.
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TMS Learner Admin <NDR@virtual-college.co.uk>

Northamptonshire LMS: Event Booked and Allocated Acknowledgement
To INSCB Business Office

Dear Ann Test,

You have been booked on the Leaming from Serious Case Reviews event. This event will take place between 29-Jan-2018 and 29-Jan-2018, 09:30 AM while 12:30 PM, at Fire and Rescue
Service, Walker House.

You will receive specific joining instructions 1 week before the event but can also log back into your account now where you will find any relevant documents of e-leaming courses to take as a
pre-requisite

Should you no longer require your place on this course please remember to log in and cancel your place. Failure to do so or not attend the registered event will result in a £50 (half day) £100
(full day) charge for your agency.

Regards

Northamptonshire Safeguarding Children Board (NSCB)




image11.png
W e o e [ s

Active Learning .ot

Title Type
Learning from Serious Case Reviews Face to Face Training
Active Events
Title Date
Learning from Serious Case Reviews 29-Jan-2018

plete

Status
Confirmed

Organisation:
Northamptonshire Safeguarding

%) Children Board
- Department
| Voluntary Sector
‘ Manager
| NiA

Last Login
it Profie () 09 May, 2017

Messages

(1 You have (1) new messages in your inbox
s Announcements

©Links (2)

@ Resources (2)




image12.jpeg
#~=Northamptonshire
# % Safeguarding Children Board




